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START: Pre-requisite is Section H Default by Old supplier. 
 S&I support during panel meetings where SOLR process is triggered.

Send RFI on Failing 
Supplier.

(Template & SLA 
provided)

Receive RFI on 
Failing Supplier

Send Response to 
OFGEM

Receive Completed 
RFI Template & 

MHHS data

Agree SOLR new 
supplier and Date of 

transition 

Draft Internal SOLR 
e-mail

Draft SOLR Circular

Send information on 
SOLR Supplier and 

Timeframe

Receive information 
on SOLR Supplier 
and Timeframe

Complete Internal 
SOLR instruction e-

mail

Publish SOLR to 
Website

Send Authorisation 
to make SOLR public

SOLR 
Announcement

Receive 
Authorisation to 

make SOLR Public

Complete & Publish 
SOLR Circular

SOLR Circular

Document any BMU 
with FPN Flags set 

to Yes

Send SOLR impacted 
BMU information

BMU with FPN 
Yes?

Yes

Receive information 
on SOLR impacted 

BMU

Prepare ISD CR 
request using 

BSCP707 format

Submit ISD CR 
request BSCP707 

format
No

Manage ISDManage ISD Data MasteringData Mastering

ISD Publication Date

ISD Publication Date

Check SOLR 
updated Complete

Process End

Trigger Internal 
update Process
Trigger Internal 
update Process

Authorisation 
received?

Yes
Compile list of 

Supplier MPIDs with 
EFD in ISD

Within SLA 
provided by OFGEM

Complete Provided 
Template

Request Update 
from DIP Team on 
Failed Supplier DIP 

status

Receive Request for 
Failed Supplier DIP 

Status

Send Current DIP 
status of Failed 

supplier

Receive current DIP 
status of failed 

supplier

At this stage OFGEM may 
provide limited authorisation 
to start internal processes 
(OFGEM agreed internal 
distribution list)

Validate with MHHS 
project OFGEM 

migration Reporting 
Frequency

Updates Prepared but not submitted until authorisation from OFGEM received.
ISD Entity CR include

 1 – Market Participant Organisation (O) – if Failed supplier org has no other roles, 
it should be terminated 

45 – Market Participant Role (M) – 
- Failed supplier role ETD end dated
- New 45 record with same MPID/role combination associated with new supplier 
with EFD 1 day after ETD of old supplier

M16  – Market Participant to DIP Participant mapping (M) – Mapping at MPID 
level.
- Failed Supplier Record End Dated
- New record created with same Role/MPID/DIP ID created with EFD/ETD 
matching new entity 45 record 
This is triggered by DIP on updates in their system via API

61 -  Base BM Unit for supplier in GSP Group (not required) – BMUs transfer with 
the MPID (entity 45) 

Note – this will also trigger any MDD updates required (managed by ISD team

In Transitional Phase Manage 
ISD business process aligns 
MDD updates as required as 
part of the process.

Includes information that 
needed to discuss with 
potential SOLRs eg metered 
volumes.

During Transition response should 
include:
- Completed RFI
- Report including all Supplier 
MPIDs with effective from date in 
ISD with any Exemptions flagged
- Current DIP Status of Failed 
Supplier

Include DIP & MHHS Project 
final verification

OFGEM authorisation for this 
data request required

Report sent weekly to 
OFGEM.  Confirm schedule 
and date of last report

At ISD publication,Data Mastering process applied to the following 
ISD Entities
1 – Market Participant Organisation 
45 – Market Participant Role
61 – Base BM Unit for supplier in GSP Group
M16 – Market Participant to DIP Participant mapping
If ETD already manually updated to match ISD updates, no exception 
is raised by data mastering process
If no matching record found or update unsuccessful, then record 
flagged for review by IMServ via report to be worked manually.

List of all BMUs with Failed 
Supplier where FPN flag set 
to yes will need forwarding 
to NESO for update

E-mail Comms to:
- Elexon onboarding/offboarding & Asset Management 
Team
- CGI/IMServ Support
- BJSS
- S&I Credit Default
- DIP team (new)
- MHHS migration team (Transitional)
- CGI to update internal system – DAH (VAS/MDS)

https://elexon.sharepoint.com/:u:/r/sites/TheHelixProgramme/Shared%20Documents/General/Business%20Readiness/Business%20Change%20Substream/006.%20Business%20Process%20Documentation/Business%20Process%20Documents/1.1.1%20-%20Participant%20Management%20-%20Manage%20ISD/1.1.1%20-%20ISD%20Transitional%20%26%20Enduring%20E2E%20map%20V1.9.vsdx#Transitional Manage ISD?d=w9036843fa2544585bbd2f078c46cd2d6&csf=1&web=1&e=5bP295
https://elexon.sharepoint.com/:u:/r/sites/TheHelixProgramme/Shared%20Documents/General/Business%20Readiness/Business%20Change%20Substream/006.%20Business%20Process%20Documentation/Business%20Process%20Documents/1.1.1%20-%20Participant%20Management%20-%20Manage%20ISD/1.1.1%20-%20ISD%20Transitional%20%26%20Enduring%20E2E%20map%20V1.9.vsdx#Transitional Manage ISD?d=w9036843fa2544585bbd2f078c46cd2d6&csf=1&web=1&e=5bP295
https://elexon.sharepoint.com/:u:/r/sites/TheHelixProgramme/Shared%20Documents/General/Business%20Readiness/Business%20Change%20Substream/006.%20Business%20Process%20Documentation/Business%20Process%20Documents/1.1.1.10%20-%20Data%20Mastering/1.1.1.10%20Data%20Mastering%20Manual%20Review%20Business%20Process%20v1.0.vsdx#Data Mastering Manual Review?d=w0e590ae9f9344bb0b322c2485213d395&csf=1&web=1&e=FAe8T6
https://elexon.sharepoint.com/:u:/r/sites/TheHelixProgramme/Shared%20Documents/General/Business%20Readiness/Business%20Change%20Substream/006.%20Business%20Process%20Documentation/Business%20Process%20Documents/1.1.1.10%20-%20Data%20Mastering/1.1.1.10%20Data%20Mastering%20Manual%20Review%20Business%20Process%20v1.0.vsdx#Data Mastering Manual Review?d=w0e590ae9f9344bb0b322c2485213d395&csf=1&web=1&e=FAe8T6
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Pause Monitoring 
New Supplier 

Breaches Credit 
Default Threshold

Raise Service Desk 
Ticket to request 
Transfer of MPID

SOLR Circular 
Published

Send SOLR 
Instruction e-mail 
with information

Receive SOLR 
information and 

Instructions

Apply SOLR Update 
CS 

 Updates to SOLR 
Impacted data Populate CSS log 

Role Related to 
CSS?

Yes

Updates to CSS 
Schedule

Send Automatic e-
mail notification to 
CSS with updates

Send automatic File 
Update SFTP for REC 

Manager 

Receive File 
Updates

Receive Notification 
of SOLR Role 

Updates

Apply SOLR Updates 
CRA

Apply SOLR Updates 
ECVAA

cancel all MVRNAs 
and all MVRNs 
relating to the 

BMUs in the Notice

Receive SOLR 
information and 

instructions

Receive SOLR 
information and 

Instructions

Receive SOLR 
information and 

instructions

Add to SOLR 
Tracking Sheet

Send Administrator 
details of old 

supplier

Receive 
Administrator 
details of old 

supplier

Receive 
Administrator 
details of old 

supplier

Receive 
Administrator 
details of old 

supplier

Send confirmation 
of Receipt

Receive 
confirmation of 

Receipt

Complete updates

Send SOLR 
information to 

Elexon 
Qualifications Team 

Receive SOLR 
information 

Complete Updates 
Required

Send confirmation 
of Receipt

BMUs Transferred 
to replacing supplier 

TS role removed 
from party ID

Send confirmation 
of Receipt

Send confirmation 
of Receipt

SOLR 
Process

SOLR 
Process

SOLR 
Process

SOLR 
Process

Receive SOLR 
information and 

instructions

Send confirmation 
of Receipt

Analyse SOLR 
impact and agree 
updates req with 
PM SOLR Team

SOLR Circular 
Published

Receive SOLR 
information 

Check for MHHS 
Transition impact

SOLR Circular 
Published

After  SOLR Circular 
Published

Analyse and confirm 
updates Required 

due to SOLR

SOLR Circular 
Published

Complete any 
reporting/system 

updates and Comms

Monitor 
replacement 

Supplier

EFD SOLR
 new supplier

Complete Necessary 
updates

Complete Necessary 
updates

Send confirmation 
of Receipt

SOLR Circular 
Published

Carry out required 
updates

Receive Service Desk 
Ticket to request 
Transfer of MPID

Action Service Desk 
Ticket and Return to 

DIP Manager

Populate New 
Supplier row with 
transferred MPID/

DIP ID with 
appropriate EFF 
From/To dates

Contact New 
Supplier to confirm 
Readiness of  API 

Key and certificate

Receive Notification 
new API ready for 

download

Download API and 
update configuration 

to apply

Confirm with New 
Supplier what roles/
permissions need to 
be updated for old 

supplier
Offboard Failed 

Supplier

Receive SOLR 
information and 

Instructions

Send confirmation 
of Receipt

SOLR Circular 
Published

Apply SOLR Updates 
DAH (VAS/MDS) for 

Entities
1, 45, M16, 61

Transfer MPIDs & 
associated 

Registered BMUs

Asynchronous background 
process

These updates to reflect the 
change of supplier need to 
be done in time for the SOLR 
completion.  

This is new addition to the e-
mail, and would need 
OFGEM authorisation to 
include 

Authorisation from OFGEM is required before 
triggering this process (not full authorisation to 
make SOLR public.  Directly this is sent to:
- Elexon onboarding/offboarding 
- Elexon Asset Management Team
- CGI/IMServ Support
- S&I Credit Default
- DIP team (new)
- MHHS migration team (Transitional)

Indirectly actions will update:
- Central Registration Agency
- REC Manager
- ECVAA

Updates made to:
Trading parties list (Voting 
mapping)
BSC signatories list (BSC 
Website)
BSC signatories spreadsheet

Removed from Qualified 
Persons Workbook
Updates to impacted 
Qualifications systems (TBC 
eg ARP/CARP Reporting etc)

Note any BP role will be 
maintained it is only TS role 
that should be removed

To contain old supplier, new supplier 
and Effective From date of SOLR.  No 
specific SLA, but updates in DIP and 
by new supplier would need to be 
completed by Effective From date of 
new supplier

Updates should be progressed ahead of 
ISD publication and data mastering.  Data 
mastering will identify any mismatches.
Note – Max 5 SOLRs can be completed in 
calendar day by service provider

Likely to require co-ordination 
with PM SOLR team as well as 
MHHS Qualifications

Actions required To be defined by MHHS Migration Team
For all Potential Scenarios i.e.:
Non-MHHS Qualified -> non-MHHS Qualified
Non-MHHS Qualified ->. MHHS Qualified
MHHS Qualified -> non-MHHS Qualified
MHHS Qualified -> MHHS Qualified

For ~month S&I will monitor 
SOLR replacement Supplier 
to support smooth transition

For 10WD post SOLR EFD the 
S&I will not follow up on any 
Credit Default threshold 
breaches of the replacement 
Supplier

Information on Failed Supplier Administrator 
could be sourced from multiple sources eg:
E-mail communication from Administrator/
Failed Supplier or from the internet.  Once 
known will be communicated to internal 
elexon teams as below

Include changes for 
invoicing/contact details

Include changes for invoicing/contact details

TBC – any process updates required due to 
updates to CGI FAA system?
Confirm assumption no impact on MDS/LSS/
VAS & DAH

For Awareness

Transitional only - This is new addition to the e-mail, and 
would need OFGEM authorisation to include)  

Note– different scenarios need to be considered Depending 
on the status of new and failed suppliers: i.e.
- Not MHHS Qualified
- MHHS Qualified
- DIP Enabled
- Partially Migrated
- Fully Migrated

Reverse migration may potentially be required.

Actions to be taken will depend on status of Failed 
and new supplier in MHHS program.
Actions To be defined by MHHS qualifications Team 
separately

Automatically triggered 
via updates to CS

This is new addition to the e-
mail, and would need 
OFGEM authorisation to 
include 

Service Request to action end dating 
of failed supplier for and create new 
row with new supplier to hold the 
transferred MPID

Until New supplier has migrated 
mpans to existing systems, 
maintenance access may be needed 
for old supplier roles or new roles 
created to allow for maintenance to 
continue  This should be co-
ordinated with new supplier to allow 
support to continue.

Note: if old supplier is DIP enabled 
and has MPANs migrated and the 
new supplier is not yet DIP enabled, 
the MPANs already migrated will 
become ‘orphaned’.  There is no 
current technical solution to this.

This includes:
Updating the M16 Effective to date

These updates to reflect the 
change of supplier need to 
be done in time for the SOLR 
completion.  
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